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Census Information Center Program
The Census Information Center (CIC) is a cooperative 
program between the U.S. Census Bureau and 52 
national, regional, and local non-profit organizations. 
This program represents the interest of underserved 
communities. 

The centers serve as repositories of census data and 
reports, making census information and data available to 
the public and the communities they serve. The CICs
use census data in areas such as program planning, 
advocacy needs assessment, defining service areas, 
public policy development, developing new business 
enterprises, and conducting race/ethnic-related 
research.
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INTRODUCTION

This presentation aims to discuss how local non-
profits can make the most of the client data that 
THEY ALREADY COLLECT in demonstrating 
program effectiveness. 

It will also introduce the value of performance 
monitoring in non-profit management. 

The sources of information for this presentation are 
the National Academy of Sciences and the LA 
County DHHS Service Integration Plan. The full 
citations are available upon request. 



Missing Link #1

Increased 
chances for 
getting funding 
and resources

Increased ability 
to demonstrate 

program 
effectiveness

Missing Link #2

Increased ability 
to demonstrate 
program 
effectiveness

Investing                          
agency resources to    

conduct performance 
monitoring
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INTRODUCTION
This presentation aims to provide an illustrative 
example of how to use the Census Bureau website 
<www.census.gov> in downloading census data. 

The example is:                                                 
Health Conditions for the Asian Alone population in 
the LA-Riverside-Orange County region. 

The PowerPoint presentation shows the work flow.
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Useful Tools for Welfare Reform work

Facfinder mapping tool
1. Thematic maps
2. Reference maps

Factfinder data sets (Economic)
1. Percent of persons below the poverty level
2. Number of households receiving public assistance 
3. Number of households paying 35% or more of 

their income towards rent



Useful Tools for Welfare Reform work

Factfinder data sets (Demographic)
Detailed Tables
1. Number of Asian and Native Hawaiian Persons in our 
service area
Thematic Maps
1. Percent of Vietnamese Alone persons
2. Percent who are Mexican
3. Percent of Native Hawaiian/Pacific Islanders (Alone 
or in any combination)



The Old Way of Mapping Your 
Service Area

Map from 
Thomas guide, 
general road 
map, AAA, or 
other source
New way~
American
Factfinder via:

www.census.gov











Conclusion

Racial and Ethnic data plays a significant 
role in both social work and community 
devleopment in minority communities.
Racial and Ethnic data allows for an 
evidence-based analysis necessary in 
providing effective health and community 
development programs and public 
advocacy.


